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Physical therapist marks 20 years of care
By Matt Wingfield

FAUQUIER TIMES STAFF WRITER

Blaser Physical Therapy celebrates its 20th year in business
Friday.
Owner Kendal Blaser first
opened her doors in 1996, in a
brick building behind the former
Walgreen’s, a property that is
now a barber shop. Her monthly
rent was $800, and at the time
there were only two employees — Blaser and a secretary.
“I was as nervous as a cat on
a hot tin roof,” Blaser said, who
added she worried the rent would
leave her stretched too thin.
On her first day in the building, a pipe burst. After fixing that,
her first patient arrived to find the
office’s toilet overflowing.
“So there were plenty of kabooms along the way,” Blaser
said. “But it just showed me,
you’ve got to be ready to deal with
these kinds of things.”
That was three buildings and
nearly 20 years ago, though.
Blaser’s practice has expanded
from a single patient to as many
as 800 visits per month. Gone too
are the days of only two employees; Blaser now employs five fulltime physical therapists.
“I would not be here without
an amazing, dedicated staff,”
Blaser said. “I can’t give my staff
enough credit.”
Blaser admits her numbers
pale compared with to larger clinics, but asserts that’s by design.
“We’ve stayed small on purpose,” she said. “The market says
the next step is to set up a satellite
office...but [I never did because]
one, I would have gone insane.
And two, our quality of care
would have dipped.”
The practice issues patient
surveys to all outgoing patients,
and patients consistently praise
Blaser Physical Therapy’s quality
of care.
Ed Silansky first came to
Blaser Physical Therapy in September of 2014, “because it was
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Kendal Blaser helps John Hall of Broad Run perform shoulder stretches during a physical
therapy session for Hall’s rotator cuff.
Blaser Physical Therapy
40 North Hill Dr.
Warrenton
(540) 341-1922
close.” Silansky started physical
therapy after a major knee surgery.
“And, I wound up bringing
them a dozen roses and chocolates,” Silansky said. “They were
absolutely terrific.”
Silanksy’s wife, Sandra,
comes to the clinic for back problems, Silanksy said, and had a
similarly excellent experience.
“The staff here is caring,
they’re intelligent, they understand
the human anatomy very well, and
they walk you through it so that
you understand it too,” he added.
“I wouldn’t go anywhere else.”
This is Blaser 31st year practicing physical therapy. She and
her husband Tom moved to the
area shortly after college.

Blaser soon found herself
wanting to work part-time, and
after two years in home health at
Fauquier Hospital, she found herself administering physical therapy to a friend. That quickly spun
off into her own business.
Blaser has seen the physical
therapy discipline change in
many ways through nearly two
decades, from advancement in
techniques to updated equipment. But the biggest change,
she said, has come on the insurance front with the rise of managed care plans.
Managed care plans are a
type of health insurance that features contracts with health care
providers and medical facilities to
provide care for members at reduced costs.
“Insurance now drives care
more than health does,” Blaser
said. “It used to be people weren’t
discharged until they were well;

now it’s when their insurance
stops covering them.”
Furthermore, Blaser said her
reimbursements — money an insurance company agrees to pay
for expenses that have been incurred and are covered under the
policy — have never gone up.
That lack of upturn in profits
can, in turn, handicap the services a clinic can afford to provide.
“I think we’re really seeing
the end of private practices being
able to stand on their own,”
Blaser said.
Still, Blaser is optimistic about
the future, and plans to celebrate
her success throughout the
month of April. In addition to a
celebratory banner, Blaser said
she plans to have cake and ice
cream available in the lobby. The
clinic itself is also getting a facelift
and fresh coat of paint.
Email the reporter: mwingfield@virginianewsgroup.com.

